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DISCLAIMER OF WARRANTIES  
 
This document has been prepared by frESCO project partners as an account of work carried out within 
the framework of the EC-Grant Agreement contract no. 893857. 
 
Neither Project Coordinator, nor any signatory party of frESCO Project Consortium Agreement, nor any 
person acting on behalf of any of them: 

(a) makes any warranty or representation whatsoever, expressed or implied, 

(i). with respect to the use of any information, apparatus, method, process, or similar 
item disclosed in this document, including merchantability and fitness for a particular 
purpose, or 

(ii). that such use does not infringe on or interfere with privately owned rights, including 
any party's intellectual property, or 

(iii). that this document is suitable to any particular user's circumstance; or 

(b) assumes responsibility for any damages or other liability whatsoever (including any 
consequential damages, even if the Project Coordinator or any representative of a signatory 
party of the frESCO Project Consortium Agreement has been informed of the possibility of such 
damages) resulting from your selection or use of this document or any information, apparatus, 
method, process, or similar item disclosed in this document. 
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EXECUTIVE SUMMARY 

This deliverable aims at describing frESCO’s website, its main features and the purpose for 

which it was conceived. The main social media pages that have been created to support the 

Communication & Dissemination activities and which are directly linked to the project website, 

will also be introduced in this document. 
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1 INTRODUCTION AND OBJECTIVES 

Deliverable D8.1 – “Project Website and Visual Entity” is a public document produced in the 

framework of WP8 “Communication and Dissemination activities” and it is mainly related to 

Task 8.1 “Project Identity and Communication Mix” and Task 8.3 “Dissemination and public 

communication actions”.  The main objective of WP8 is to promote frESCO among different 

stakeholder groups (ESCOs, aggregators, DSOs, regulatory bodies and authorities…) through 

the dissemination activities to raise their interest and awareness on the project. 

The purpose of this document is to describe the design of frESCO’s website, its main features 

and to introduce the social media pages created for the project. The website and the social 

media accounts represent the main tools and channels through which the Consortium will 

disseminate the project results. 

The website represents for the project the main portal where everyone can discover the 

information related to the project, the objectives, the main results, the expected impact as 

well as downloadable information, such as project reports, guidelines, promotional material 

and presentations for external use by professionals, media and consumers. 

 

frESCO website was released in September 2020 (M4) by RINA-C and will be constantly 

updated along the project development with the contribution of all the project beneficiaries. 

frESCO social media accounts were opened in June 2020 (M1) and will be enriched during the 

life of the project with two posts per month related to the main activities carried out. 
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2 BRAND IDENTITY  

FRESCO’s website is consistent with the project’s brand identity and it is developed using the 

same colour palette of the project’s logo identified and voted on by the partners during the 

first Kick Off Meeting (KOM) held in June 2020. The same procedure will be chosen to create 

the communication and dissemination materials in order to allow an easier identification of 

the specific graphic design from the public, which can also be recognized in the deliverable 

template. 

 

 

Figure 1. FRESCO Colour Palette 

 

3 WEBSITE OBJECTIVES & TARGETS  

FRESCO’s website has been developed in English since it is the official language of the project 

and also because in this way it is possible to reach a wider audience.  

 

In particular, frESCO website aims to: 

• Provide a clear and easy description of the project 

• Present the consortium 

• Communicate the main objectives of the project to a non-specialised audience 

• Communicate the competitive advantages of the project to the above-mentioned         

target groups 

• Guarantee public access to the results of the project 

• Guarantee the exploitation of the results of the project 
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• Provide material for press and specialised media professionals and to collate the 

appearances of the project on other media 

 

4 STRUCTURE  

4.1 The Website Management Tool 

frESCO’s website has been developed in WordPress, a free and open-source content 

management system (CMS) based on PHP and MySQL. 

It was chosen because it is used by more than 60 million websites1, including 30.6% of the top 

10 million websites as of April 20192, which makes WordPress the most popular website 

management system in use. It stores content and enables a user to create and publish 

webpages, requiring nothing beyond a domain and a hosting service. Moreover, it has 

standard features that are functional and easy to use, such as content authoring, reliable 

performance, and excellent security. 

 

 

Figure 2. WordPress Logo 

4.2 Overview  

The project website address is www.fresco-project.eu. 

As Dissemination leader, RINA-C is responsible for hosting the website, for the website design 

and its correct functioning, while all partners will be asked to contribute to increase the 

content. 

 
 
 
1 Coalo, J.J (September 5, 2012). "With 60 Million Websites, WordPress Rules The Web. So Where's The 
Money?". Forbes. Archived from the original on January 29, 2016. Retrieved February 3, 2016 
2 "Usage Statistics and Market Share of Content Management Systems for Websites". W3Techs. April 23, 2018. 
Archived from the original on April 23, 2018. Retrieved April 23, 2019. 
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4.3 Website features  

During the design of frESCO’s website, particular emphasis was put on the following features: 

 

 Responsivity: frESCO’s website is responsive in order to make sure results can be easily 

accessed through different devices (laptops, tablets and smartphones). In fact, responsive web 

design makes web pages look good on all devices and offers the best experience for all users. 

 SEO optimisation: frESCO’s website is designed under the principles of SEO (Search 

Engine Optimisation), in order to gain a good positioning in the Google SERPs and raise 

awareness about the project. This is done by including keywords related to the project topic 

carefully selected and with a high potential to be googled by the users. In addition, non-

technical SEO techniques will be used to engage potential stakeholders, such as social media 

marketing to drive traffic to our website.  

 Integration with social media: social media have been integrated into frESCO’s website 

to encourage website visitors to follow the project.  

 GDPR compliance: frESCO’s website is compliant with the new GDPR - (UE) 2016/679. A 

cookie and privacy policy has been developed and the data about visitors retrieved by the web 

analytics tool (https://statcounter.com/) are anonymised. The cookies policy message 

appears when the user accesses the website for the first time, while a dedicated section for 

the cookie policy and the privacy policy have been created and can be reached directly from 

the cookie policy bar or through the footer as mentioned afterwards. 

4.3.1 Cookie Policy 

The Cookies set by the website owner (in this case, frESCO Project) are called “first party 

cookies”. Cookies set by parties other than the website owner are called “third party cookies”. 

Third party cookies enable third party features or functionality to be provided on or through 

the website (e.g. like advertising, interactive content and analytics).  

Some cookies are required for technical reasons in order to operate, and we refer to these as 

“essential” or “strictly necessary” cookies. Other cookies also enable to track and target the 

interests of our users to enhance the experience on our online properties. Third parties serve 

cookies through our websites for advertising, analytics and other purposes.  
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The visitors have the right to decide whether to accept or reject the cookies. Essential cookies 

cannot be rejected as they are strictly necessary to provide the users with dedicated services. 

 

 

Figure 3. Cookie policy 

4.3.2 Privacy Policy  

This privacy policy explains how RINA-C handles the users personal data collected through the 

website. Personal data is any information relating to an identified or identifiable person (e.g. 

e-mail address, name or phone number). The visitors are very welcome to visit frESCO’s website 

while remaining anonymous and not revealing any personal data. Sharing is done on a voluntary 

basis. Also the tool used for website analytics tracks only anonymized data.   

RINA-C collects the personal data the users enter into a form (newsletter) on the website. This 

data will be used to serve their request, to enhance the service of our website and to 

personalise information provided. In addition to personal data, certain information on an 

anonymous basis are collected and cannot be associated personally (i.e. number of visitors to 

our website, browsing areas of interest, etc). This data will be analysed to assess trends, 

statistics and our clients’ needs, to help us improve frESCO’s website and better serve our 

clients. 

4.3.2.1 Disclosure to other companies 

RINA-C will not provide any personal data to any third party without a prior consent. 

In addition, the visitor has: 

 The right to opt out at any time from the newsletter  

 The right to access, correct and delete of personal data 

 The right to ask which personal data are held  

E-mail messages sent to the visitors during newsletter registration will contain instructions on 

how to unsubscribe. 
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4.4 Website architecture 

frESCO’s website is composed by the following main sections: 

 Homepage 

 About 

 Results & Public Reports 

 News & Events  

 Contacts  

 

 

Figure 4. frESCO Website architecture 

 

The overall architecture is composed by: 

 the “Header”: an upper bar in which the project’s logo appears on the top left, the links to 

the different sections of the website, the links to the social pages on the top right and a 

search icon on the right.  

 

Figure 5. White Header 

The upper bar becomes black when scrolling the webpage.  

 

Figure 6. Black Header 

 the “Footer”: a bottom bar which has on the left the EU flag logo and the acknowledgement 

to guarantee that  frESCO’s website is compliant with Article 29 (DISSEMINATION OF 
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RESULTS — OPEN ACCESS — VISIBILITY OF EU FUNDING3), links to the Privacy Policy, the 

Cookie Policy, Terms of use, Contacts and the social media icons. 

 

Figure 7. Footer 

4.4.1 Homepage 

The homepage is structured in such a way that the fundamental messages of the project are 

immediately highlighted and have a visual impact on the visitor. These messages are: 

 “Pay for Performance”: the next generation of Energy Performance Contracting 

 Innovative business models for novel energy service bundles for residential consumers 

 Empower consumers and prosumers to participate in energy transactions and become 

active players in the energy market 

 A demonstration campaign in real environment in four representative pilot sites 

All of them are presented using appealing images to attract immediately the visitors and keep 

them engaged with our website. 

The homepage will soon be enriched through a promotion video, such as one-minute long 

animations, showing the frESCO main concept. 

 

 
 
 
3 https://webgate.ec.europa.eu/funding-tenders/opportunities/content/article-29-%E2%80%94-dissemination-
results-%E2%80%94-open-access-%E2%80%94-visibility-eu-funding_en 
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Figure 8. Homepage Slider 

The navigation through the homepage sections can be performed through a bar menu or 

through a lateral dot navigation bar according to the device. 

 

 

Moving downwards, three windows that lead to three key-pages of the website are inserted: 

 Concept & Objectives that lead to the Project Brief webpage 

 Demosites  

 Results and Public Reports 
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In this way the website homepage represents an attractive showcase for the project and a tool 

for the effective dissemination of the project objectives, pilots and latest results. 

 

 

 

 

Figure 9. Homepage details 
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The fundamental numbers of the project (partners, countries involved, months and funding) 

are presented through a dynamic counter that immediately attracts the users’ attention. 

 

Figure 10.frESCO Counter 

 

Moreover, the homepage includes the web form to subscribe to the project newsletter, 

carefully highlighted thanks to the colours in order to make it more attractive for the website 

visitors.  

 

 

Figure 11. frESCO Newsletter Link 
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4.4.2 Project Brief 

“Project Brief” is a sub-section of the webpage “About”.  

This sub-section has the main purpose of giving information regarding the timeline, the 

concept and the objectives of the project. For this reason, it is the most representative link for 

any contact interested in discovering the project for the first time. 

The timeline shows the most important milestones and objectives of the project. 

 

 

Figure 12. frESCO Timeline 
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The concept of the project is described just below the timeline also thanks to a colourful 

graphic scheme in order to make the purpose of the project clearer also in a visible way. 

 

 

Figure 13. Project Brief and Graphic Scheme 
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To complete the project presentation, its main objectives are reported just below the project 

brief.

 

Figure 14. frESCO Objectives 

4.4.3 frESCO Team 

“frESCO Team” is a sub-section of the webpage “About” and aims at introducing the project 

consortium. 

First, a map that visually shows the geographic position of the partners is inserted. 

 

Figure 15. Partners Map 
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The map is then followed by the list of the frESCO partners, highlighting their role in the project. 

Each partner’ logo is a link to the respective organization website. 

 

Figure 16. Partners Description 
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4.4.4 Demosites  

“Demosites” is a sub-section of the webpage “About”. It represents the main webpage 

through which it is possible to access the four different pilots’ descriptions. A map that shows 

the geographic position of the demosites is the main element of this section. The four boxes 

that mention the pilots’ names represent links through which it is possible to access the 

respective pages. 

 

Figure 17. Demosites Map 

All pilots’ webpages described below are intended to highlight the main characteristics of the 

demosites and to communicate the objectives that led them to participate in the project. 
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Through the webpage it is possible to recreate the pilot's path, starting from its initial status, 

highlighting the changes that will be implemented through frESCO and showing the final 

picture once the project is finished.  The aim is to show the visitors the story of the pilots as 

the project progresses. 

At this moment, since the project is at the beginning, the current status of the pilots, the 

equipment that will be installed and the plans foreseen within the project are shown. These 

pages will be gradually updated by RINA-C. 

4.4.4.1 Thasos Island 

This section is dedicated to the Thasos Island demosite. Its main features and targets are 

described here, as well as its initial status (building involved, equipment already installed, 

energy profile…). The progress of the pilot will then be updated during the project 

development. 
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Figure 18. Thasos Island Webpage 
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4.4.4.2 Krk Island  

This section is dedicated to Krk Island demosite. Its main features and targets are described 

here, as well as its initial status (building involved, equipment already installed, energy 

profile…). The progress of the pilot will then be updated during the project development. 
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Figure 19. Krk Island Webpage 
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4.4.4.3 Madrid 

This section is dedicated to Madrid demosite. Its main features and targets are described here, 

as well as its initial status (building involved, equipment already installed, energy profile…). 

The progress of the pilot will then be updated during the project development. 
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Figure 20. Madrid Webpage 

 

 

 

 

 

 

 

 

 

4.4.4.4 Gironde 

This section is dedicated to the Gironde demosite. Its main features and targets are described 

here, as well as its initial status (building involved, equipment already installed, energy 

profile…). The progress of the pilot will then be updated during the project development. 
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Figure 21. Gironde Webpage 
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4.4.5 Results & Public Reports 

This section will include all the public deliverables produced within the project. In particular, 

frESCO will produce 22 public reports that will be uploaded in this section. 

This section is particularly important to guarantee the dissemination and exploitation of 

frESCO results and it will regularly be updated, in order to make all the public reports approved 

by the European Commission, accessible to potential stakeholders and the general public. 

 

 

Figure 22. Result & Public Reports Webpage 

4.4.6 News & Events  

This section will include articles about all the dissemination activities performed by the project 

consortium.   

 

Figure 23. frESCO News & Events Webpage 
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4.4.7 Contacts  

The “Contacts” section is composed of two sub-sections: “Contact us” and “Follow us”, as 

reported below. 

4.4.7.1 Contact us  

This section has been implemented with the aim to provide to the public audience the contact 

points where asking for more information about the project. Four reference persons are 

identified with this aim: the project coordinator and the project manager from CIRCE and the 

communication & dissemination leader from RINA-C. 

 

Figure 24. frESCO Project Contacts 
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A map also shows the geographical position of CIRCE being the project coordinator and 

therefore representing the reference location for frESCO. 

 

Figure 25. CIRCE Location Map 

4.4.7.2 Follow us  

This is the section, in which the potential stakeholders identified by the frESCO consortium 

will have the possibility to subscribe to the newsletter, by providing their name/surname, 

institution, country, type of institution and email. A periodic project newsletter will be 

delivered every 6 months, with the purpose of keeping the stakeholders updated about 

project developments and create a frESCO community.  

 

The privacy policy is outlined within the website and in this section a link that refers to the 

dedicated webpage is added. This aims at defining mainly the collection of data policy and its 

use, guaranteeing data security. 

 

The page to subscribe has been carefully highlighted also in the homepage, as seen before. 
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Figure 26. Newsletter Registration Form 

 

5 SOCIAL MEDIA 

In 2019, the average daily social media usage of internet users worldwide amounted to 144 

minutes per day, up from 142 minutes in the previous year4. Therefore, social media has 

become the largest and most effective communication channel for sharing any kind of 

information or news. For this reason, the use of social media in European projects has become 

one of the priorities to raise awareness about the projects' existence and results. 

Two social media pages have been created in June 2020 (M1) with this purpose for the frESCO 

project: Twitter and Linkedin. 

5.1 Twitter 

In 2019, Twitter had about 330 million active users worldwide5. This is the main reason why 

frESCO Twitter account (https://twitter.com/FrescoH2020) has been created to promote 

online conversation and debates around the project. 

 
 
 
4 https://www.statista.com/statistics/433871/daily-social-media-usage-worldwide/ 
5 https://sproutsocial.com/insights/social-media-statistics/ 
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5.2 Linkedin 

LinkedIn has a completely different audience type compared to other social media platforms 

and it is the largest professional network. This makes it the ideal platform for B2B marketers. 

The platform currently has over 660 million registered users, with 303 million of them being 

active on a monthly basis6.  

frESCO Linkedin page (https://www.linkedin.com/company/fresco-h2020-project) has been 

created and will be used to inform and engage the (business) stakeholders such as ESCOs, 

aggregators, DSOs, regulatory bodies and authoritie. 

 

 
 
 
6 https://sproutsocial.com/insights/social-media-statistics/ 
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6 CONCLUSIONS  

In conclusion, frESCO website is responsive, SEO optimised and GDPR compliant in order to 

offer the best navigation experience to its visitors, disseminate the project’s results in the most 

efficient way and guarantee the proper exploitation of the project innovations. 

 

All the contents can also be easily accessed and understood by a non-specialised audience in 

order to raise awareness about the project. 

 

The sections of the website are: 

  Homepage 

  About   

  Results & Public Reports  

  News & Events  

  Contacts 

 

Social media pages (Linkedin and Twitter) have also been created in order to drive traffic to 

the website. 

The website will be regularly updated throughout the project.  
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7 ANNEXES  

7.1 Annex 1 Mobile Screenshots  

7.1.1 Home page  
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7.1.2 Project Brief 
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7.1.3 frESCO Team  
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7.1.4 Demosites  
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7.1.5 News & Events 
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7.1.6 Newsletter 
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7.2 Annex 2 Website Full Pages Desktop Screenshots  

7.2.1 Home page 
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7.2.2 Project Brief 
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7.2.3 frESCO Team  
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7.2.4 Demosites  
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7.2.5 News & Events 
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7.2.6 Contact us  
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7.2.7 Newsletter 

 

 


